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HULA ON-DEMAND™ ORDER FORM 
 
Last Name:                                First Name:                            □ Female   □ Male 
Birthday:         /           /              Age:                    Occupation: 
                    (Month/    Day    /  Year)    
Dance Experience (not necessary for order):                                     
 
_________________________________________________________________
Hula or Tahitian Steps already learned: 
 
 
Address in your country: 
 
(Street Address) 
 

(City)                                          (Prefecture)                                     (Country)                         (Zip code) 
 
Tel:  (          )          -                             Email: 
 
Song Requested:_________________________________________________ 
 
Special Requests.  Circle one.  Additional requests, $10 each: 
 
EASY  
MEDIUM 
CHALLENGING  
HANDS ONLY  
FOOTWORK ONLY 
OTHER: ____________________________________________________ 
 
Full Name:___________________________________  Date: ________________________ 
 
Signature:_________________________________________________________________ 
 
----------------------------------------------------------------------------------office use only----------------------- 
ORDER RECEIVED: 
ORDER SHIPPED (6 weeks from order date): 
RUSH (3 weeks from order date) $20 additional: 
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Sarah Chang LLC dba Wanna Hula DVD Agreement:  I agree that the  
Hula On-Demand DVD ™ will be used for private viewing only.  I will not 
reproduce, publish in any way or use this DVD / video for any commercial use, 
including for instructional purposes.  I agree to fully compensate Sarah Chang 
LLC for any perceived loss of income or damages due to my negligence. 
 
Full Name:___________________________________  Date: ________________________ 
 
Signature:_________________________________________________________________ 
 
Sarah Chang LLC dba “Wanna Hula” Media Policy and Release:  Sarah 
Chang LLC dba Wanna Hula and its third party service providers routinely 
promote activities through media.  This includes, but is not limited to newsletters, 
newspapers, brochures, displays, and web pages.  In doing so, the names of 
clients may be included, with their permission and parental consent, to help tell 
the Wanna Hula story.  On websites youth may appear in photos and videos with 
their permission and parental consent.  However, Wanna Hula Web Policy is that 
youth will not be identified by name(s).  My picture, name (adults only) and 
comments/testimonial may be utilized.  (Must be signed for DVD.) 
 
Full Name:___________________________________  Date: ________________________ 
 
Signature:_________________________________________________________________ 
 
Sarah Chang LLC dba Wanna Hula Liability Waiver: 
At Wanna Hula we care about your health and safety.  Prior to using your DVD please ensure 
that you are in good health.  In addition, we request that you dance at your own pace.  

• I understand that there are risks incident to such activities and understand and 
acknowledge that I am aware of and understand and agree, that I fully assume 
all such risks. 

• I agree that Sarah Chang LLC dba Wanna Hula nor any of its owners, officers, 
suppliers, proprietors, managers, partners, members, officers, directors, 
shareholders, employees, agents nor the providers of third party services  shall 
be liable for any death, injury, sickness, damage, accident or other loss arising 
out of any said activities. 

• I hereby release and forever discharge Sarah Chang LLC dba Wanna Hula from 
and against any and all liability for any death, injury, sickness, damage, accident 
or other loss which arises out of, occurs during or is related in any way to my 
participation in any of the said activities. 

Full Name:___________________________________  Date: ________________________ 
 
Signature:_________________________________________________________________ 
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Q1:  What exactly is contained on my Hula On-Demand DVD™? 
A1:  For $59.99, your custom hula dance DVD will contain your entire dance  
choreography.  There will be a green start screen at the beginning of your dance.  This is 
your indication to push play on your music player. 
 
Q2:  How do I use my Hula On-Demand DVD™? 
A2:  1) Simply pop your DVD into your DVD player.  2) Place your music CD in your CD 
player.  3) Press play on your DVD player.  4) When you see the green "start" screen, 
press play on your CD player for optimum enjoyment. 
 
Q3:  Can I make special requests for my Hula On-Demand DVD™? 
A3:  Yes.  There will be an additional $10 charge per special request.   
Special requests may include: 
-Additional versions of the song:  Easy, Medium or Challenging (additional $10 each) 
-Choreography broken down into just hands or just footwork      (additional $10 each) 
 
Q4:  Will my DVD have music on it?   
A4:  No.  You will receive a separate music CD for your optimum enjoyment.  If you 
already have the CD, we highly recommend just having the DVD shipped.  This allows 
us to be environmentally friendly and save you money on shipping.  If you are overseas, 
we apologize.  Due to export laws, we cannot ship a music CD to you.  If you are in 
Hawaii and having your DVD hand delivered, the cost is the same as shipping, due to 
increase in gas prices. 
 
Q5:  Can you redo the DVD if I don't like it? 
A5:  No.  Upon ordering, it is your responsibility to explain clearly to us any specifications 
you need your DVD to contain.  If specifications are given, we will email you a 
confirmation of your specifications to make sure we have clearly understood you.  Once 
the order is placed and the DVD is made, you will need to order another custom Hula 
On-Demand DVD™. 
 
Q6:  Refund Policy:  May I receive a refund if the DVD is not to my liking? 
A6:  No.  There will be absolutely no refunds.  Your Hula On-Demand DVD™ is 
choreographed and custom made especially for you.  Like any other DVD store, once 
you open the DVD's seal, you are unable to get a refund.  This is due to burning and 
returning issues.  
 
I understand and agree to the above terms and conditions. 
 
Full Name:___________________________________  Date: ________________________ 
 
Signature:_________________________________________________________________ 
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Q7:  Return Policy:  Can I return my DVD if it doesn't work? 
A7:  Yes.  We preview all our DVDs for quality assurance before they are released. 
 However, in the unlikely event that there is a manufacturer's defect of the DVD, you are 
able to exchange it for the same item.  This return and exchange must be done 30 days 
of the DVD's original receipt.  You will be responsible for all shipping charges. 
 
 
Q8:  Privacy Policy:  Will you ever sell or give out my personal information? 
A8:  No.  Your information will remain private.   
 
 
Q9:  Security Policy:  Will you have access to my credit card info if I pay by PayPal? 
A9:  No.  PayPal does not give Wanna Hula your credit card information.  If you do not 
have internet access, you may submit your debit/credit card payment by this order form. 
This information will remain confidential and be stored in a safe place. 
 
 
Q10:  How long will it take for my DVD to be made? 
A10:  It takes about 6 weeks to complete a custom DVD from the time of your payment's 
receipt and clearance.  This does not include shipping time or fees.  If you would like 
your DVD produced 3 weeks early, please submit a $20 rush fee. 
 
 
Q11:  What type of payments do you accept? 
A11:  We recommend cash payment because it is the most cost effective for you. 
However, we also accept checks, PayPal, debit/check cards, credit cards.  There will be 
a $40 fee for all returned checks.  Due to Nigerian scams, we do not encourage money 
orders. However, if you choose to submit a money order, please be advised that it will be 
cashed at the place of purchase.  Wanna Hula will wait until it is cleared before 
proceeding with your order.  This may result in production delays. 
 
 
Q12:  How do I know if I am dancing correctly? 
A12:  Try our new Hula On-Demand Video Course™! 
Send Sarah a video of your hula dancing.  Sarah will personally view your video.  You 
will then receive a return hula video message.  This hula video message will include 
easy to follow examples on how to improve your hula dancing based on your video and 
performance tips. 
 
I understand and agree to the above terms and conditions. 
 
Full Name:___________________________________  Date: ________________________ 
 
Signature:_________________________________________________________________ 
 

http://wannahula.com/hula_on_demand_dvds.html
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TO PLACE YOUR ORDER: 
1.  Fill in items highlighted in yellow. 
2.  Sign and Date pages 1-4. 
3.  Fill in credit card info on page 5. 
4.  Fax  1-877-677-4852 or email wannahula@gmail.com 
 
PayPal Payment Option: 
I already submitted payment by PayPal and do not need to fill out this page:  YES   NO                                
 
Credit Card Authorization Agreement : 

By signing below, I agree and authorize payments from my credit card, as 
specified below, for all payments owed to Sarah Chang LLC dba Wanna Hula.  I 
have read and signed the preceding Service Agreement understand and agree to 
those fees and policies.  I further understand and agree that disputes over 
payments via my credit card will be handled between me and Sarah or, should 
that not be mutually satisfactory, the dispute will be settled by use of a mutually 
agreed upon mediator.  

I would like to pay by credit card on this order form.  

 Please charge my account for: $___________  (Include Hawaii 4.712%  tax and 
shipping / delivery charges.)  

Type of card authorized (circle one):  VISA  MASTERCARD  DISCOVER   JCB_ 

My name as it appears on card:  ________________________________  

Credit card #:  __________  -  ___________  -  __________  -  _____________  

CVC code:  (last three digits of the number on the back of your card) 
____________ 

Expiration date on card:  _________________________  

Credit card billing address: _______________________________________________ 

Client signature: ____________________________Date:  ____________ 

 
*Please print clearly.  Requests not printed clearly will be asked to provide a 
photo copy of the front and back of the signed credit card. 

mailto:wannahula@gmail.com

